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Online Solutions

INTERACTIVE

Apogeee

A Leading provider of Online/ wy \
Solutions for Energy Indus Certified

A Founded in 1993 W/BENC

A Headquartered in Atlanta \oomens Business Enterprise

A Clients include over 400 utilities:
I Cooperatives, Municipals, 10Us
T And their associations: EEIl, EPRI, APPA, NRECA

A After decade+ in business, now experiencing
explosive growth, particularly-iné@Gustomer
Selfservice Tools and Utility Websites
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Services Include Hii., ,,,,,,

A Interactive Web Applications

A iContent Energy Libraries
A Award Winning Websi , s

Pl Enenge
Award Winning

A Online Learning
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http://www.greenpoweremc.com/
http://www.dakotaelectric.com/
http://www.nespower.com/
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http://www.lgeenergy.com/lge/default.asp
http://www.lgeenergy.com/ku/default.asp
http://www.dmea.com/
http://www.dsoelectric.com/
http://www.pioneerelectric.coop/
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Energy Efficiency

A Typically starts with a high bill call
A How long is typical call?

A Next step inrhome audit?

A Audit report

A Followup

A 85% of all such calls, no changes are ma
the homeowner.
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Self-help Online
Energy Efficiency Capabillity?

Wwhy Have A Website??




AP GEE

INTERACTIVE

Wwhy Have A Website At All?

AAPl ease | |
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Why A Website?

A Website offefast, personal service
I Everybodyvants that kind of service!

A Survey Says:

i Call Center Inquiries 870 eaclon average
nationally

I Same function on the web &¢8stents
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APOCGEE

The Facts

A 82.4% Access the Internet

A 21% Visited their utility website
I Averaged 5.8 visits

A 18% Pay their bill online
I 1/3 on utility website

I 2/3 via their bank!
A(Delays payment and costs extra)
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More Reasons Why

A Customers Increasingly Expe&&elte
I Alrlines
I Banking
I Amazon.com et al
A Increases Customer Understanding
A Decreases Customer Calls
A Aids CSRs in Call Resolution
A Decreases Call Time

A SAVING $$ by Reducing Costs
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Websi te EE Tool s

A Provide utility customers with state of the
tools for setielp

A Increase positive customer interactions
A Encourage sekrvice

A Reduce administrative costs

A Increase customer satisfaction

ABUT THE TOOLS HAVE TO BE EASY T|
FIND, EASY TO USE AND EASY TO
UNDERSTAND i
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What Can You Expect?

A One of largest cooperatives in country

I With double digit growth, online tools avoidec
to increase CSR staffing

I Cuts expensive metereasds & osite audits
A Large 10U implemented calculator for C$
I Doubled firsall resolution: 32% to 68%
I Documenting annual savings over $1M
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INTERACTIVE

The Energy Efficiency Tools
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